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UX Designer
Amazon
Seattle, USA
2022 — present

UX/UI Designer

Det Norske Veritas
Shanghai, China
2021 - 2022

Design Project Manager
Cagetest

Shanghai, China

2020 - 2021

UX Designer/Consultant
Newbook Digital Texts
Seattle, USA

2018 — present

Content Operations Intern

ByteDance
Beijing, China
2018

University of Washington

www.jessedu.com
du.jesse@hotmail.com
+1 206 697 9931
Seattle, WA, USA

Designed 10+ loT and fintech product features,
saving Amazon 200,000+ manual hours per year.
Conducted internal and external user research.
Implemented new design system for web console.

Designed global maritime industry cloud platform
and 8 web apps supporting 32,000+ companies.
Worked with scientists at DNV Al Research Centre
and innovated new protocols in Al/ML assurance.

Created hi-fi prototypes for cybersecurity tools.
Developed new brand guidelines for the company.
Worked iteratively with an agile engineering team
and communicated with enterprise customers.

Improved our open access publication website,
revamping user flows and information architecture.
Led a user research team to gather feedback and
guided overall product development strategy.

Managed English-language content consumption
and operation for a global news aggregator app.
Helped train Al/ML algorithms for ByteDance’s
content recommendation system.

B.S. in Human Centered Design & Engineering

B.A. in History
2017 — 2021

Du, J., Yuen, C., Slaughter, M. and Chen, A.T. (2021), “Perceived Usability and
Experience with Digital Tools in the Context of Digital Humanities Research.”
Proceedings of the Association for Information Science and Technology, 58: 435-
439. https://doi.org/10.1002/pra2.474.

and dozens more in popular magazines and periodicals!

Figma

UXPin

Adobe Creative Cloud
HTML/CSS

user research English (native)

wireframes Chinese (native)
prototypes Japanese
usability testing French
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